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(NB: if more than one Deputy Information Officer is 

designated, please provide the details every Deputy Information Officer of the body 

designated in terms of section 17 (1) of PAIA. 



 

info@nrgupt.co.za



 

For the purposes of PAIA, each public body must, subject to legislation governing the employment of personnel 
of the public body concerned, designate such number of persons as deputy information officers as are necessary to render the public 
body as accessible as reasonably possible for requesters of its records.  

2 Section 56(a) of POPIA- Each public and private body must make provision, in the manner prescribed in section 17 of the Promotion of 
Access to Information Act, with the necessary changes, for the designation of such a number of persons, if any, as deputy information
officers as is necessary to perform the duties and responsibilities as set out in section 55(1) of POPIA. 

3 Section 11(1) of PAIA- A requester must be given access to a record of a public body if that requester complies with all the procedural 
requirements in PAIA relating to a request for access to that record; and access to that record is not refused in terms of any ground for 
refusal contemplated in Chapter 4 of this Part. 

Section 50(1) of PAIA- A requester must be given access to any record of a private body if- 
a) that record is required for the exercise or protection of any rights; 
b) that person complies with the procedural requirements in PAIA relating to a request for access to that record; and 
c) access to that record is not refused in terms of any ground for refusal contemplated in Chapter 4 of this Part. 



 

5 Section 14(1) of PAIA- The information officer of a public body must, in at least three official languages, make available a manual 
containing information listed in paragraph 4 above. 

6 Section 51(1) of PAIA- The head of a private body must make available a manual containing the description of the information listed in 
paragraph 4 above. 

7 Section 15(1) of PAIA- The information officer of a public body, must make available in the prescribed manner a description of the
categories of records of the public body that are automatically available without a person having to request access 

8 Section 52(1) of PAIA- The head of a private body may, on a voluntary basis, make available in the prescribed manner a description of 
the categories of records of the private body that are automatically available without a person having to request access 

9 Section 22(1) of PAIA- The information officer of a public body to whom a request for access is made, must by notice require the
requester to pay the prescribed request fee (if any), before further processing the request. 

Section 54(1) of PAIA- The head of a private body to whom a request for access is made must by notice require the requester to pay 
the prescribed request fee (if any), before further processing the request. 

11 Section 92(1) of PAIA provides that –“The Minister may, by notice in the Gazette, make regulations regarding- 
(a)  any matter which is required or permitted by this Act to be prescribed; 
(b)  any matter relating to the fees contemplated in sections 22 and 54; 
(c)  any notice required by this Act; 
(d)  uniform criteria to be applied by the information officer of a public body when deciding which categories of records are to be made 

available in terms of section 15; and 
(e)  any administrative or procedural matter necessary to give effect to the provisions of this Act.” 



 

Access to records held by the body should be requested by completing Form C 

See a description of the record and categories of record held under subsection 7. 



 

*The above is not an exhaustive list. 

NB: Describe the subjects (i.e. Finance, SCM or HR),   in respect of which the body holds 

records and the categories of records held on each subject. Below is an example of the table 

that can be used. . 



 

*The Above is not an exhaustive list 

Clients: Clients related personal information are processed to provide clients with the 

solutions they require. 

Employees: Employee personal information are processed for business administration 

purposes. 



 

Third party operators: Third party operator personal information are processed for 

business administration purposes. 



 

*The Above is not an exhaustive list

Information or records may be supplied where a requester has a legitimate interest to 

protect or is appropriately authorised: 



 

*The Above is not an exhaustive list



 

Transborder flows of personal information is not planned. 

Personal information may be transferred to a third party who is in a foreign country to 

administer certain services. However, this may only be done subject to provisions of 

POPIA. 

Information security measures: including anti-virus and anti-malware solutions are taken 

to ensure the confidentiality, integrity and availability of personal information. Appropriate 

technical and organisational measures have been implemented to ensure that personal 

data remains protected and secure against unauthorised or unlawful processing, 

accidental loss, destruction or damage. 



 

Issued by 

___________________________________________________
Arnolda Louwrens 
Director

___________________________ _________________ ________________________ ____________


